Ioprax rocycayr Cankr-IlerepOypra: npuBHOCS HOBOE, COXPaHsIeM IJIABHOE

CeHTsA0ph BCerjia acCOlMMPYETCsl Yy HAC ¢ 4eM-TO HOBbIM. JIist neteit u ux poaurteneit
HAaYMHAETCS WIKOJIbHASI TIOpPa, CTYIEHThl UAYT B YHUBEPCHUTETHI, MPUPOAA CMEHSET CBOU
nekoparuu. [IpyrumMu cioBamu, Hadajao OCEHU — BpeMs MepeMeH U 0OHOBIIeHUU. B 1eHb
3HaHui 1 ceHTsa0ps oOHOBUIICS U [lopTan rocynapcTBEHHBIX M MYHUIIMIAIBHBIX YCIYT
Cankr-IlerepOypra gu.spb.ru. OH cTam coBpeMeHHEe H TOHSATHEE JJIS CBOMX

OJIL30BaTeNEH.
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Koporko o IToprane

ITopran rocyeayr Cankr-IlerepOypra qu.spb.ru ¢ 2007 roma SBISETCS €IWHBIM
myTeBouTeNeM 1o rocyciyram llerepOypra. 3mech MOKHO HE TOJIBKO O3HAKOMHTHCS C
MOPSIAKOM TIOJIYYEHHUsSI TOCYNAPCTBEHHBIX W MYHHUIMIIAJIBHBIX YCIYT Ha TEPPUTOPUHU
Canxkr-IlerepOypra, HO ¥ TOJIATh ANEKTPOHHBIE 3asBIeHUs Oojee yeM o 150 rocycmyram.
JIroboit merepOyprkelr MOXKeT ©0e3 Tpyna mojaTh oHmadH-3asBiaeHne B 3AIC,
JUCTAHIIMOHHO 3aMMCaThCs K Bpauy WM OTAAaTh peOeHKa B JETCKHUM caluK U mKody. Ha
obnosinernoMm Iloprane rocycayr Cankr-lIlerepOypra mosIBUIOCH HEMAJIO ITOJIE3HBIX
HOBOBBEJICHHI, MPU STOM COXPAHWIUCh BCe (PYHKIIMM U BO3MOXKHOCTH MPEABIIYIICH
BEPCUH.

B npouecce 060HOBIeHUSA

B mpouecce co3nanna HoBoro lloprana y4uThIBaJIOCH MHEHUE JIFOAEH, NOJIb30BABIINXCS
npeabIAyIIeil Bepcuei, a Takke Obuta co3ana (pokyc-rpymmna, MpUHUMABIIAS y4yacTHE B
TECTUPOBaHMM HOBOM. Takoil mMmoaxoa mMoMor pa3pabOTYMKaM CO34aTh YAOOHBIH U
(YHKIMOHANBHBIM  NPOJYKT, HMHTYUTUBHO TIOHSATHBIA W  JOCTYHOHBIA JHOOOMY
TIOJIb30BATENIO: U TOMY, KTO yke oOpamaincs k [loprany panee, u npumieaniemy Ha [Topran
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BHepBble. [ MOHMMaHMS TAaKOro0 MHOI033Ja4HOTO W HACBIILEHHOro HH(pOpMamuen
MHTEPHET-pecypca HEOOX0AUMO OBUIO CAENIATh €r0 MAaKCUMAIBHO MPOCTHIM U JIOTUYHBIM,
YTOOBI TIOTYUYCHHBIN B pe3yJbTaTe CalT He OTIYTUBaJl MOJIb30BATENS CI0XKHOCTBIO CBOEH
CTPYKTYpbI, a, HampOTHB, IOMOTral €My pa3o0paTbcsi W OBICTPO HAUTH HYKHYIO
HH(pOpPMaLIHIO.

I'ocycayru B IlerepOyprekom cruie

ITepBoe, Ha yTO OOpaIIac> BHUMaHKUE, 3ali/i1 Ha HOBBIHM [lopTran, — aTo au3aiin. OH cran
COBpPEMEHHee M mpoule aius BocupusaTusa. VHrepecHo, uro HOBBIM nu3aiiH I[loprana
gu.spb.ru BemmonHeH B koOpeHmuHre ¢ EaumHbIM moptajgomM rocycayr gosuslugi.ru.
Hcnonp3oBaHne eIMHBIX IBETOBBIX CXEM, MIPU(PTOB M CXOXKEH CTPYKTYPHI MOCTPOCHUS
caiiTa — BC€ OTO IOMOraeT IOJIb30BATEII0 JIETKO OpPHEHTHUPOBATHCA HA Pa3HbBIX
rOCyJAAapCTBEHHBIX MOpPTalaxX U HE UCIIBITHIBATE CI0KHOCTEH IPH MEPEXOIE MEKIY HUMH.
[lpu sTOoM co3matensim oOHOBieHHOro Iloprama Qu.spb.ru ynmamock y4ecTb OIIBIT
pa3paboTunkoB (deaepanbHOro pecypca gosuslugi.ru, coxpaHuB YHUKAIbHOE JIHIIO
nerepOyprckoro Iloprana rocycnyr. K npumepy, HoBbli sorotun [loprana
rOCyJapCTBEHHBIX U MYHUIMNAIBHBIX yciayr CaHkT-IlerepOypra BbIIOJHEH B OCHOBHBIX
1BeTax OpeH/ia rocyciyr, HO BMECTE C TEM UMEET SIPKO BBIPAKEHHYIO HHANBUAYATbHOCTb.
Ha norortune n3o6paxeHsl pa3BelleHHbIE MOCTBI — 3HAMEHUTBI CUMBOJ Toposaa Ha Hese.
B mposlere MOCTOB pasnuuMMbl O4YEpPTaHMsI CTPEIKH-KypCcOpa, CUMBOJIU3HUPYIOLIEH
UIEKTPOHHOE MTPABUTENIBCTBO U ANEKTPOHHBIE FOCYAAPCTBEHHBIE YCIYTH.

roc CaHkT-lNeTepbypr

Yt0 emie n3aMeHUJI0CH?

[Tomumo nu3aiiHa KapIWHAIBHBIE W3MEHEHWSA KOCHYJIHCh M Karajora ycinyr. Teneps
MOJIF30BATENIO TIPEIIaraeTcs HECKOIbKO BApUAHTOB MOUCKA HEOOXOAMMON YCITYTH

[IepBblii BApHaHT — HENOCPEACTBEHHO KATAJIOT YCJIYT. BMECTO NIIIMHHOIO CIIMCKA, KOTOPBII
ObUI pa3MelleH Ha ctapoli Bepcuu Iloprana, monb3oBareinb BUIUT KOMIAKTHBIN IEpEUYEHb
u3 12 pa3nenos, Kaxabli U3 KOTOPBIX CONEP>KUT COOCTBEHHBIN CIHMCOK YCIYT, B KOTOPOM
HECIIOKHO pa3o0paThbesl.
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BTOpOﬁ BApUAHT — ITIOUCKOBAsA CTPOKaA. Cee MOMOIIBIO TT0JIb30BATEIb JIETKO MOXKET HAUTH
HYXHYIO YCIYIr'y, 1aX€ €CJIN OH HC 3HACT, KaK ITOJIHOCTBIO 3BYUYHUT €€ HA3bIBAHUC.
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Tperuii BapuaHT MOMCKAa YCIYr — MO KJIKOYEBBIM CJIOBaM WM, TOBOPSI COBPEMEHHBIM
A3bIKOM  «o0naky TteroB». Ha Iloprame mnosiBuiCS mnepedeHb KIIOUEBBIX CIIOB,
CTPYIIIUPOBAHHBIX B COOTBETCTBUM C MOMYJSPHBIMHU KU3HEHHBIMU CUTYalsIMU. Takum
o0pa3oM, Kax bl noceTutens Iloprana MoxkeT pa3oOpaTbes, Kakas yciayra Hy>)KHa €My B
KOHKPETHOM CJydJae.

AHUKLE QLNYMENTW HAMEHEHMD TOME W0 D NONCMEHMR mqwﬁeuun raesaa M YTRaTA AoKyMEWTOR HENGAKANR COMLR HHTL YPCSQK, ROXOQLE
COMLA DOEHHOCYMALLEr O chyuewne pebenor wnaanng FOCYRAPCTHOHMLIE Har DASM NOTENN HORMANID TRYIMAN MOCIHENMAN CHTY N MATEDMNOGEE NanKTAn
(EMDETENLCTES PSSR ¥ NETOThl BETEREHOS EIN00 HS NeHOM Mot N0 KX YAPMLIEHIE MHAML X YT AR WHAMBA YA HOR MIUIWHUNOE CYPOMTENLCTSO

POCTHARARESAT 0T NOTHTHHRONN PENPRCTI YORSI0RNEHNE (yrosepesaw MMM CPMLE TPYADOOH ANIOEOR PRI AGATRILHOCTW CTRINDAATRNEM

JlomoTHUTENBHBIM OOHYCOM cTana GpuibTpanus. OHa MO3BOJIAET OBICTPO OMPEAECTUTHCS CO
CHoCcOOOM MOJY4YEHHs YCIYTH — OHJIaiH, yepe3 M®L] uiau nmyrem JTuuHOro oOpaiieHus B
opras Biactu. Hy 1, KOHEYHO, TOMOTAeT COKPaTUTh 00bEMbI IOUCKA, YTOOBI HE MPHUIIIIIOCH
JIMCTATh JUIMHHBIN IIEpeYeHb yciIyr. YTo HEMalOBaXKHO, ¢ momoibio [loprana MokHO He
TOJIBKO IIOJIaBaTh 3asBJICHMs IO YyCIyraM OHJIAaiH, HO M OTCJIEKHMBATh XOJ OKa3aHMs
YCIIYTH, 3asiBJIEHHUE TI0 KOTOPOii Ob110 nmogano B ML ninu uepe3 MOOMIBLHOE IPUIIOKEHUE
«"ocycnyru Cankr-IlerepOypray». JlaHHas (QyHKUMS JOCTyNHAa B JIMYHOM KaOHHETe
nosib3oBarens Iloprana, B paznene «3asBICHU.

Emte oHO HOBIIIECTBO, KOTOPOE MOsIBUIIOCH HAa HOBOM [lopTane — unopmarmonHas nocka.
OTO cnenuanbHbIi 670K, COOpaBIIMiA BCIO MOJIE3HYIO HHGOPMAIIUIO B OJTHOM pasjieie C
ya0oOHOW HaBWramueil 1o wmaTepuajiaMm. Tlenepb IMOJb30BaTENIb BUIUT HauOoiee
MONYJIAPHBI U TOJE3HBIM KOHTEHT cpa3y ke npu Bxoae Ha [lopran. C momouibto
MH(}OTOCKH MOXKHO y3HATh, 4To Takoe ECUA, npounTaTh mosiae3ny uHOOPMAIIN0 /15
ponuTeneii, ycinoBus HOBoro koHkypca «lT-Illkona 2016/2017», ckayatb MOOMIBHOE
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npunoxenue «l'ocycnyru Caunkr-Ilerepbypra» m mHoroe napyroe. MubopmannoHHas
JI0CKa MOCTOSTHHO MOTIOTHSAETCS HOBBIMU aKTYaIbHBIMU CBEJICHUSIMU.

Cran Oonee ynoOHeIM M pasznen «Omnaray. Kak u mpexne, oH NpeJHa3HaueH Jis
COBEpIIEHUS 3JEKTPOHHBIX IUIATEXKEH U YIUIaThl TOCYJAPCTBEHHBIX IMOIUIMH M0 CaMbIM
NOMYJISIPHBIM ~ ycinyramM. B gaHHOM  paszene 1OJb30BaTElb MOXKET  OIUIATHUTH
koMMmyHanbHble yenyru BIIKIT JKX, yenyru Pocpeectpa nnu rocnommuny Komurera o
0J1aroycTpoMCTBY 3a NEepeBO3KY 0c000ro BUAA IPY30B, a TAKKE BHECTU CPEJCTBA HA CUET
CBOETO TPAHCIOHIepa i ipoe3a no 3amagnomy ckopoctHomy nuametpy (3C). Cpenu
HOBIIECTB — BO3MOKHOCTh YIUIaThl TOCHOLUIMHBI 3a pa3MELIeHHUEe peKIaMHBIX
KOHCTpYKIMA. OIuiaTy MOXHO TPOU3BECTH AMHUTHPOBAHHOM IIOOBIM OaHKOM KapTOn
(Visa/Visa Electron, MasterCard, Maestro) wuaum ©3 DJIEKTPOHHOTO KOIIEIbKa
«unexc.Jlenprun». OOpaboTKa NMEPCOHANBHBIX JAHHBIX MPOMCXOIUT Ha 3allUIICHHOU
CTpaHUIIE MPOIECCHHTOBOM CHCTEMBI, MPOILIEANIeH MEXIYHAPOIHYIO CepTUPHUKAIMIO, a
9TO 3HAYUT, YTO MOJB30BATHCS pazaenoM «Oruiata» abCoTIOTHO OE30I1acHO.
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HoBeiii mosie3Hsil paszzesn, KOTOpbIM mosiBWiIcA Ha lloprame rocymapCTBEHHBIX YCIYyT
Cankr-Iletepbypra — «llomonis u nomuepxkay. Pa3gen mpencraBisieT coOoil MUHH-
sHImKIone Mo o IlopTane U 00 OCHOBHBIX yCHyrax M COJEPKUT OTBETHI Ha YacTo
3aJlaBaeMble BOIIPOCHI IOJb30BaTelie. B yacTHOCTH, B pasjenie €CTh MHCTPYKLMS IO
apropuzanuu Ha I[loprame m wHbOpMaLUg O MOTYYCHHUH PE3YJIHTATOB AIEKTPOHHOTO
3asiBJICHUS, CBEJCHUS MO HauOoJjiee MOMYJSPHBIM YCIyram, HaBHUTalUs IO pasjaeiam
[TopTana, a Tak)Ke CCHUIKH Ha HHTEPHET-PECYPCHI TOPOJICKUX CITYKO M KOHTAKTHI «TOPSTINX
nuHui». Takke B paszdelie  pa3MEUIeH OIpoc O  KAauecTBE MPEI0CTABICHUS
TOCYIAPCTBEHHBIX U MYHHUIIMNAIbHBIX yeayr Cankr-IlerepOypra. Ompoc co3man ajis
BBISIBJICHHMSI MHEHHs TpaXJaH, oOpallaBIIUXCs 3a TMojiyueHueM rocyciayr B CaHKT-
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[TerepOypre, a ero riiaBHas Ielb — KAayeCTBEHHbII MOHHUTOPHHI CHUCTEMbI OKa3aHUS
rocynapcTBeHHbIX ycnyr B Cankt-IleTepOypre u naipHeilliee ee COBepIiIeHCTBOBAHHUE.

IIpocTo u coBpeMeHHO

Kax mb1 BunuMm, ¢pynkuunonan [loprana HenmpepbIBHO pa3BUBaeTCs: J00ABISIOTCS HOBbIE
3IIEKTPOHHBIE CEPBHUCHI M YCIYTH, MOMOJIHAIOTCA MH()OPMAITIOHHO-CITPAaBOYHBIE PECYPCHI,
ontuMusupyercst uHTepdeiic. Bece 310 gemaercs uis TOro, 4toObl METEPOYPXKIIBI HE
OTKJIaJbIBAJIN HA NOTOM PELIEHUE CBOUX T'OCYIAPCTBEHHBIX BOIIPOCOB, BElb C HOBBIM
[Topranom rocycnyr Cankr-IlerepOypra 3To crano ropaszo mporie!

‘ CaHKT—ﬂeTepGypr MpocTo. CoepemeHHo. be3 ouepegen.
rocycnyru gu.spb.ru



